
Terms and Conditions 

By signing this Terms and Conditions of Entry contract you agree to strictly adhere to the conditions detailed 

below. This contract is available in alternative formats if required, including in large print and in digital form at 

http://kittycafe.co.uk/terms-and-conditions.  For the purposes of this contract the company is Kitty Cafe 

Nottingham Ltd., the Premises is 31-37 Friar Lane, Nottingham, NG1 6DD. The Customer is anyone other than 

employees or contractors of Kitty Cafe entering the Premises. The Child or Children is anyone under the age of 

18. The Guardian(s) is/are anyone with responsibility for any Child or Children entering the premises. 

Safety 

The following conditions are to ensure the safety of the Customers, the cats, and the staff. Any breach of the 

terms and conditions stated shall be considered an act of negligence by the Customer or Guardian of Children. 

Kitty Cafe Nottingham Ltd shall not be held liable should any of these conditions be breached. Any breach may 

result in temporary or permanent exclusion from the Premises 

 1. Do not pick up the cats; 2. Do not pull the cats' tails; 3. Do not wake a sleeping cat; 4. Do not feed the cats; 5. 

Do not push the cats off chairs, sofas, tables, or any object; 6. Do not touch the cats with your feet; 7. Do not 

hold the cats down or attempt to force them to remain in any area or position; 8. Do not attempt to corner or 

trap the cats in any area or position or chase a cat; 9. Do not run in the Premises; 10. Do not make loud noises 

on the Premises; 11. Do not carry hot drinks around the Premises; 12. Do not use electronic cigarettes or vaping 

devices on the Premises; 13. Do not play your own music within the Premises; 14. Laser pens and torches are 

strictly prohibited; 15. Cat toys or any other equipment for the purpose of interacting with the cats is strictly 

limited to that which is provided by the staff; 16.Keep mobile communication devices (including, but not limited 

to, mobile telephones, tablet PCs, computers, and laptops) on silent mode or muted; 17. If you are allergic or 

intolerant to any of the following or suspect that you may be so, you must ensure you have sought advice from 

a relevant medical practitioner, such as a GP, prior to entering the Premises: • Cats; • Latex; • Sodium Bentonite; 

• Silica; • Anigene; • Tetrachlorvinphos; • Permethrin; • Carbaryl; • Propoxur. 18. All media taken within the 

premises remain property of the Kitty Cafe Nottingham and must be provided upon request to the cafe, any use 

of media taken within the Cafe used on any platform must be removed if requested to do so by Kitty Cafe 

Nottingham Ltd. Kitty Cafe Nottingham Ltd agrees to personal use of pictures in a way that does not challenge 

the ethos and public opinion of Kitty Cafe Nottingham Ltd 19. Customers enter at their own risk . 20. Liability is 

not accepted for damage or loss to any property bought into the café by a customer 20. Customers accept that 

due to the nature of the premises that there is an element of risk to person and property and by entering agree 

that this is an acceptable risk. 

Children 

Children of any age are permitted on the Premises, however the following additional terms and conditions apply 

to the Guardian(s). 1. Children must remain under the supervision of the Guardian(s) at all times and must 

comply with the rules stated above - this is the sole responsibility of the Guardian(s); 2. The Guardian(s) must 

ensure that the Child or Children under the supervision of the Guardian(s) has no allergies or intolerance to the 

following: • Cat; • Latex; • Sodium Bentonite; • Silica; • Anigene; • Tetrachlorvinphos; • Permethrin; • Carbaryl; 

• Propoxur. 3. The Guardian(s) must ensure that any petting or handling of the cats in any way must be slow, 

gentle and carried out with due caution. If the Guardian is unsure of how Children should interact with the cats 

in a safe manner then the cats must not be touched or interacted with in any way without first consulting a 

member of staff. 4. Parents and Guardians accept full responsibility of their child at all times and enter at their 

own risk 

Pregnant Women 

Kitty Cafe advises against entry to the Premises during pregnancy. However, should the Customer wish to visit 

during pregnancy Kitty Cafe requires the Customer to seek advice from a relevant medical practitioner, such as 

a GP, prior to entering the Premises. The customer enters at their own risk. 


